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YTBEPKXJIEHO:

[IPUKA30M OTJie1a 00pa3oBaHUSs
aIMHHUCTpauy ropojaa Jlepmon-
toBaoT 11.11.2016 1. Ne 459-0o11

IMonoxxenue
0 «rejedoHe J0BepUs»
[0 BONpocaM NPOTHBOAEHCTBHS KOPPYNUHUH
B 00pa30BaATEJILHBIX YUpesKIeHHsIX
ropoaa Jlepmonrosa

1. O6mune nosroxennst

11 «Tenedon moBepus» 1O BOIPOCAM TIPOTHBOJEHCTBHS KOPPYNUMH B 00paso-
BaTebHBIX yupexeHusx ropoaa JlepmonTosa (ganee - Tenepon nosepusi) mpeacras-
JsieT coO0M KOMIUIEKC TEXHUUYECKMX CPEJICTB M OpraHM3allMOHHBIX MEPONpPHUATHH, obec-
MeYUBAIOLIMX BO3MOXKHOCTE IpaskIaHaM o0pallaThes Mo TeaeQoHy C MpeaIoKeHUIMH,
3asIBIICHUAMH, kanobamMy B 00jacTi 00pa30BaHus B aJpec HadalbHHKA OT/esa 00pa3o-
BaHUs aJMHHHCTpaLUU ropoza Jlepmonrosa.

1.2 TIpaBoByIO OCHOBY jesiTenbHOCTH Tenedona noBepus cocTaBidsioT KoHcTH-
Tynus Poccuiickoit Pemepanuy, 3aKoHOAATeNbCTBO Poccuiickoi deniepatn U HHbIE
HOpPMATHBHEIE NpaBoBble akThl Poccuiickoii Menepauuu, 3akononarensecTso CraBpo-
MOJILCKOTO Kpast, TpaBoBble akThl CTaBpOMoJILCKOro Kpas u Hactosiee [ogoxenue.

2. OcnoBubie pynkunu Tenedona nosepus

OcHoBHBIMH QyHKIUSAMH TenedoHna 10BepHs ABISIOTCS:

- opranu3aiys cbopa U ydera obpauenuii rpaxaan ropoxa Jlepmonrosa, Poccuii-
ckoit Meepaluy, HHOCTPAHHBIX TOCYAPCTB M ML 0€3 rpakIaHCTBa, MOCTYMAlOIKX B
ajipec HaYaIbHKUKa OT/ela 00pa3oBaHus aIMHHECTPALK roposia JIepMOHTOBA;

- obecriedenue paccMoTpenus obpaienunit Ha Tenedon nosepus;

- HHQOPMUPOBaHHE HavalbHUKa OT/ela 00pa30BaHMS aJAMHHHCTPALUKM ropoja
JlepMOHTOBa O KOJIMUYECTBE U COJEPKaHUM OOpallleHHd rPakaaH, pe3ynpTaTax ux pac-
CMOTpPEHUS.

3. 3agauu Tenedona nosepusi

Ocnosuele 3a/1aud Tesedona 1oBepus:

- obecreuenye npuema obpallleHuii TpaskIaH B ajpec HadajbHUKa OTiela o0paso-
BaHUs aIMHHHCTpaIUK ropozaa JlepMoHTOBA;

- cBoeBpeMenHas 06paboTka U OTIpaBKa OOpallleHui JUIsl PACCMOTPEHUst 1 HPUHS-
THs Mep CHelMaJMCTaMH OTesa 00pa3oBaHMs aAMMHHMCTpauMu ropoja JlepmoHTOBa,
PYKOBOJMTENSIMH 00pa30BaTeIbHEIX YUPEXKIEeHUH ropona JIepMOHTOBA 1 MHBIMK Opra-
HU3AIUSIME, HE3aBUCHMO OT (hOopM COOCTBEHHOCTH COITIACHO KOMIIETEHIIUH;

- M3BEIeHHUe 3asBUTENEN O pe3y/IbTaTax PaCCMOTPEHHUs NX OOpalleHHi;

- OCYILIECTBICHHE KOHTPOJIS 3a MOJIHBIM M KayeCTBEHHBIM PacCMOTpeHHeM 00pa-
[IIEHUH rpaXkaaH, HocTynuBIIKX Ha TenedoH 10BEpHs;

- QHAJIM3 BOMPOCOB, 3a/laBaeMbIX rpaskaHamu 1o Tenepony joBepus;

- 06001IeHNe OOpaleHnii TpaKAaH C LEJIbI0 YCTPAHEHUS TIPUYHH, MOPOKAAIOLIMX
He0OOCHOBaHHBIE KaJIOOBI.

- 4. Pabora Tenedona nosepusi

4.1. Jlns pabotel Tenedona nosepwus onpejiesieHa JIMHHs TenehOHHOHN CBsI3H C HO-
mepom 8(928)0063026.

4.2. VHpopmaumst o0 (yHKIMOHMpoBatuK Tenedona JoBepus pasMellactcsa Ha
o(MIMATBHOM MOpTAJe OPraHOB MECTHOIO caMoympasieHus ropoja Jlepmonrosa b ce-
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TH Hurepuer 1o aapecy http:// www.iermsk.ru;

4.3. Tlpuem oOpaiennii rpaxaas 110 TeaedoHy 10BepHs OCYLIECTBIACTCS C [IOHE-
nenbHAEKA 1Mo mATHULYY ¢ 9.00 mo 18.00 yacos 3a UCKIIOUYEHHEM ITPA3IHUYHBIX THEH.

4.4, TloctynuBinre OOpallleHusl rpaxaaH U (WiIM) opraHusaluil rnojjiexar oodsza-
TEJIBHON PErucTpauuu COTpyAHUKOM oTaena B JKypHasne perucrpauun oOpalleHui
rpakaaH U opranusanuii no TenedoHy noBepus oTzena 00pa3oBaHUs aIMUHUCTPALUU
ropoaa JlepmonToBa (manee - KypHan ydera) mo ¢opme COrjlaCHO MPHIIOKEHHUIO K Ha-
crositueMy [lonoxenuro.

4.5. Tlocrynusiine oOpalleHusi B PeKUME €KEHEBHOIO IOKJIaAa HaIrpaBiIsIOTCs
Ha4aJbHUKY OT/Je/Ia 00pa3zoBaHus aAMMHUCTpaLMK ropoaa JlepMoHTOBa.

4.6. Pabora ¢ oOpallleHUsIMU Tpa)KAaH U OpraHM3alnid, MOCTYNUBIWKMMH 110 Tee-
dboHy moBepusi, ocyuecTBisieTcst B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OoT 02 Mast
2006 1. Ne 59-@3 «O mnopsiike paccMOTpeHUs oOpalieHui rpaxaal Poccuiickon deje-
panuu (¢ U3MEHEHUSIMHU U JIOTIOTHEHUSIMU )». VIHCTpyKLKel o 1en0nponu3BOACTBY, YT-
BEPIKIACHHOM ITOCTAHOBJIEHHEM IJIaBbl aAMUHHUCTpanuu ropoja Jlepmonrosa ot 09 sn-
Bapst 2007 r. Ne 2, nmonoxxenuem o TenedoHe noBepust 110 BONPOCAM OPraHU3aLHK TIPO-
THBOJIEUCTBYSI KOPPYITIIHH B 00pa3oBaTebHBIX YUpekIeHUsX ropoja Jlepmonrosa, yr-
BEPIKIECHHBIM [PHKAa30M OT[eja 00pa3oBaHUs aIMUHHCTpaluu ropoja Jlepmonrosa ot
11 mHos6ps 2016 roma Ne 459-o1 «O6 yrBepkaerun [lonoxenus o «reaedone 1oBepHs»
10 BOIIPOCaM OpraHU3allMK MPOTHBOACHCTBUS KOPPY LTI .

4.7. AHoHMMHBIE OOpaIlleHH s, a TaKKe oOpalleHus], He coJepskallue ajapec, o Ko-
TOPOMY JOJIKeH OBITH HANpaBJieH OTBET, He PacCMaTPUBAIOTCSI.

4.8. O6paleHrs, B KOTOPBIX COJEp)Karcs HelleH3ypHas JTubo ockopOuTelbHas
JIEKCHKA, YIPO3bl )KU3HH, 3J0POBBI0 U UMYIIIECTBY JOJKHOCTHBIX JIML, d TaKXkKe YJIeHOB
MX CeMeH, OCTalTCcs 0e3 OTBeTa M0 CYIECTBY IIOCTABICHHBIX B HEM BOIIPOCOB U Iepe-
HaIpPaBJISFOTCS 110 MPUHAJICKHOCTH B IPAaBOOXPAHUTEIIbHBIE OPraHbl.

4.9. Corpynuuxu Otnena oOpa3zoBaHUs aAMHHUCTpaLUu ropoja JlepmonTosa, pa-
Goraromue ¢ uHGopManueil, noctynusiieil no Tenedony noBepus, HECyT NepCOHAIb-
HYIO OTBETCTBEHHOCTH 3a COOJIIO/IeHNe KOH(DHACHUMAILHOCTH MOTYYeHHBIX CBEACHHUI,

4.10. Mcionp30BaHKe U pacmpocTpaHeHHe HH(POPMaLMU O NePCOHANIBHBIX JaHHbIX,
CTaBIIEH W3BECTHOM B CBSI3U C OOpallleHUsIMU IpakJaH U (W) opranuzanuii no Terne-
¢Gony noBepwusi, 0€3 UX COINIACHs HE JIOIYCKaeTCsl.

4.11. Ucionp3oBanue TenedoHa nqoBepus HE 10 HA3HAYEHHIO, B TOM YHCJIE B CIIy-
)KeOHBIX W JIMYHBIX LEJSAX 3alPEIeHO.

4.12. EsxxeKBapTaJIbHO COTPYAHMK OTAeNa 00pa30BaHMs aAMHHHUCTPALUK TOpoJia
JlepMOHTOBA MPOBOJAUT aHATHU3 Tele(POHHBIX OOpalleHui rpax/jiaH, MHQOPMUPYET Ha-
yajgpHUKa OTHeNa 00pa3oBaHMsl aIMUHHUCTPALMM ropoja JlepmoHTOBa O KoIMYecTBe,
xapakTepe ¥ NMpUYUHAX TOCTYMUBIIMX Tene(OHHBIX 00palleHui rpakiaH U opraHmsa-
[MH, & TAK)Ke IPUHATBIX Mepax 110 UX paCCMOTPEHMIO.

4.13.Tlpuem  uHpOpMALMH,  MOCTyMaloUIeil Ha Tenepon  noBepus
Ne 8(928)0063026, ocyuiecTsisieTcss paOOTHUKOM, OTBETCTBEHHBIM IO TpaduKy 3a
dyuxunonuposBanue TenepoHna gosepus.

4.14. O6uiee pyKOBOJCTBO U opraHuzanuio paborsl Tenedona 1oBepust ocyuecTB-
€T BeLyLIUH CrIelUalucT OT/Iena 00pa3oBaHysl aIMUHUCTPaLuy ropoja JlepmonTosa.

4.15. PaGOTHMK, OTBETCTBEHHLIH MO rpaduky 3a npuem coodienuii Ha Tenedon
JIOBEpUsI:

- OCYLIECTBIIAET IpHeM OOpallleHUuH rpakmaaH, mocTtynaommx Ha Tenedon nose-
puys;

- IPOBOJIUT PETUCTPALMIO OOpalleH’H B CIELUabHOM JKypHAJIe COTJIaCHO TPHIIO-
yKeHHIO K HacToswmemy [lonoxenuro;

- OCYILECTBIISACT MepeAady oOpalleHHH HadaJbHUKa oT/esa o6pa3oBanus aAMUHH-
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CTpaluu ropona JlepMOHTOBa WM B €ro OTCYTCTBHE  3aMECTUTENI0  HayajlbHHKa
oT/ea 00pa3oBaHus aIMUHHUCTpaLUu ropoaa JlepmonTosa.

4.16. HauanpHuk oTaena o0pa3oBaHus aAMHHHUCTpaluu ropojaa Jlepmonrosa uiu B
ero OTCYTCTBHE 3aMeCTHUTeJIb HayaJlbHUKa OT/ejIa 00pa30BaHMs aJIMUHUCTPALIMN TOPO/ia
JlepmoHTOBa ObecrieurBaeT KOHTPOJIb 3a CBOEBPEMEHHBIM U I1OJHBIM PacCMOTPEHHEM
oOpallleHu# rpak/IaH.



PErHCTpaLii OOpALIEHHH IpaKIaH U OpraHU3al|ii 110 «Tele(hOHy JOBEPUs»

VTBEPXJIEH:
IIPUKa30M OT/esa 00pa3oBaHusl

aJMHHHMCTpaLMU ropoa Jlepmontosa
oT 11.11.2016 No 459-01

KYPHAJT

OTAesa 00pa3oBaHus aIMUHHCTPALMK roposa JlepMoHTOBa

Ne | lara |Bpems |®-H.O. co- [ Kpatkoe ®.M.0. JAnpec, te- | Ilpu-
TPYIHUKA, coaepKa- aboHeHTa |1edoH HATbHIC
obpabo- HUE CO- (mpu HaU- |[a0OHEHTa MepBbI
TaBILIETro o01IeHNs UHH (ipu HaJH-
coo0IIeHne uHbopMa- |yuu uHMOp-
LU Mallim)
YTBEPX/IEH:
IIPAKA30M OTZiel1a 00pa30BaHus
aJIMI/IHI/ICTpa%HH ropona Jlepmonrtosa
or 11.11.2016 Ne 459-01
['PADUK

JEXKYPCTBA COTPYIHUKOB OT/ieNia 00pa3oBaHys aMUHHICTpaluu ropoa JlepMoH-
TOBA MO OOpaIlEeHUsAIM TPaKIaH U OPraHU3alluii 110 «TenedoHy I0BepHs» OT/1eNa
00pa3oBaHus aAMUHHCTpALNK roposa JlepmonTosa

No OUO corpyaHuka JlomxHOCTE JeHp Henenu
1 3enenckas E.IT., BEJYLLMWH CTICLIMATIICT MOHE/IeNTbHUK-
2 Jporanesa K.IO BEYLMHA CHIELHAaTUCT NS THUALIA







